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Profile Summary 

Finance & Investment graduate (GPA 3.76, Honors) with strong analytical and financial modeling 

skills. Delivered 5+ freelance projects in Power BI and SQL, enabling clients to identify 

performance gaps and improve profitability. Internship experience at Banque Misr and Comcast, 

applying financial analysis, reporting automation, and customer insights. Recognized for 

adaptability, resilience, and continuous upskilling through an AUC certification in Data Analysis 

& Visualization. 

Professional Experience 

Freelance Financial & Data Analyst | Remote Feb 2024 – Present 

• Built 5+ Power BI dashboards tracking sales, revenue, and KPIs, improving client decision-

making speed by 30%. 

• Automated Excel financial reporting, reducing manual reporting time by 40%. 

• Extracted and analyzed large datasets with SQL, identifying cost-saving opportunities worth 

10% of budgets. 

• Delivered insights that directly supported measurable growth for SMEs and startups. 

 

Account Management Associate – Billing | 

Xfinity Comcast 

Nov 2023 – Feb 2024 

• Managed 100+ customer accounts weekly, maintaining 98% billing accuracy. 

• Reduced billing discrepancies by 15% via proactive reconciliation and analysis. 

• Enhanced workflows by identifying error patterns, cutting resolution time by 20%. 

 

Banking Operations Trainee | Banque Misr, 

Alexandria 

                         Aug -Sep 2021 / Aug– Sep 2022 

• Rotated through Finance, HR, and Customer Service, gaining comprehensive banking 

exposure. 

• Assisted in financial analysis and growth studies, supporting profitability tracking. 

• Contributed to strategic meetings on banking efficiency and client services. 

 

 

https://elsayedhawaa.github.io/


 

 

Education 

Bachelor of Business, Finance & Investment 

| Alexandria University 

Sep 2020 – Jul 2024 

• GPA: 3.76/4.00 (Excellent with Honors) 

 

Certifications & Training 

Data Analysis & Visualization Certificate | 

American University in Cairo (AUC) 

Jul 2025 – Sep 2025 

• Completed project-based training in statistical analysis, visualization, and business case 

problem-solving. 

• Applied SPSS for data cleaning, descriptive/inferential statistics, and professional reporting. 

 

Virtual Internship Experience | Bright 

Network (UK) 

                                                     Jul - 2022 

• Completed modules in Financial Services, Consulting, and Business Operations, delivering 

solutions to case studies. 

 

Technical Skills 

Data Analytics & Visualization: Power BI (DAX), Excel (Advanced Formulas, Pivot Tables, 

Dashboards), SPSS 

Database Management: SQL (MySQL, MS SQL Server) 

Programming: Python (Pandas, Matplotlib) for Data Analysis 


